Hapy1ieHre 3aKoHa 0 peMOHTe aBTOMOOHIEH
Tak:Ke COCTaBJIsIeT HapyIlleHHe 3aKOHa O 3aIUTe
notpeburesneit (Consumer Protection Act) (cT. 19.86
CBo/1a mepecMOTPEHHBIX 3aKOHOB IIITaTa BalnHITOH).
ITO 03HAYAET, YTO MOTPEOUTEITH, KOTOPOMY OBLIT
MIPUYHHEH yIIep6, MOKET IOJIyYUTh KOMIIEHCAITUIO
B CyMMe, COCTaBJISAOIIEH /10 TPEX PA3MEPOB
IPpUYUHEHHOTO yiepba (He 6oJiee 10 000 J0JJIApOB), B
cJlyyae BHIHECEHUS CYZIOM PEIeHUs B €T0 MOJIb3Y.

B cooTBeTCTBUM C 3aKOHOM, CJAEAYIOIIUE
JAEMCTBUA ABJIAIOTCA 0€CYECTHBIMY, BBOAIIM MU
B 3a0/Iy:KI€HHE VJIH HE3AKOHHBIMU:

« JloKHas1, BBOJSAIIAS B 320 Iy KI€HNE WU
HEJIOCTOBEPHAs PEKJIaMa.

HeBepHo 00bsiBJIEHHASI OI[EHKA CTOMMOCTH
KOHKPETHOTO BH/IA PEMOHTA.

HOJIyquI/Ie C KJIMEHTAa OIIJIaThI 3a HE
IIpeaocTraBIEeHHbIE UJIX HE YCTAaHOBJIEHHBIE JeTaIu
HJIX 3a HEBBIIIOJIHEHHBIE BU/Ibl PEMOHTA.

Vcniosib30BaHUE TPAHCIIOPTHOTO CPEZACTBA KIINEHTA
UL TIeJIeN, He OTHOCAIIUXCSA K PEMOHTY HJTH
JINaTHOCTHKe, 6e3 pas3pelleHns KJIUeHTa.

ITostyueHwe OIUIATHI U C KJIMEHTA, U C KOMIIAaHUH,
IIPEZIOCTABIIAIOIIEN TAPAHTHIO, 32 OJIHY U TY XK€
JIETaJIh WIN PaboTy, HA KOTOPYIO PACIIPOCTPAHIETCS
rapaHTHsl.

OTcyTcTBHE pa3MEIeHHOTO Ha BUAHOM MeCTe
YBeZIOMJIEHUS O IIpaBax.

Cy1ecTBeHHOE HECOOITIOIEHIE 3aKOHA O CMeTax,
COCTaBJIAEMBIX B IUCbMEHHOH (hopMme.

OrcyrerBue cueToB-QaKTyp U (WIKM) CMET 3a
OJIVH TO/I.

HempenocraBiieHue KINEHTY KOIIHH JII000T0
IIOATIMCAaHHOTO UM JJOKYMEHTa I10 €ro 3aIpocy.

B3umaHue ¢ KJIMEHTa OIUIATHI 38 «HEHYKHBIN»
peMoHT. C TOUKH 3peHUsI 3aKOHA, « HEHYKHBIN
PEMOHT» O3HAYAET CIyUaH, B KOTOPHIX PEMOHTHAs
MacTepCKasi IPeJICTABISIET PEMOHTHYIO PaboTy Kak
He006X0AUMYI0 (B IPOTHBOIIOJIOXKHOCTH IIPOCTO
PEKOMEH/IyeMOI), HO /ISl BBITIOJTHEHUS KOTOPOI HET
000CHOBAHHOI HEOOXOIMMOCTH.

Ilouarue «060CHOBAHHAA HEOOXOAMMOCTD»
BKJIIOYAET B ce0s, HE OrPAHUYHBAACH
TOJBKO 3THM:

(a) PemoHTHBIE pabOTHI COOTBETCTBYIOT TEXHIUYECKUM
ycioBuAM, YCTaHOBJIEHHBIM 3aKOHOM HJIA
H3TOTOBUTEJIEM TPAHCIOPTHOTO CPEZICTBA, y371a
YT JIeTaJIH;

(b) PeMOHT IPOU3BOAUTCS B COOTBETCTBUU C
IIPUHATHIMU OTPACIEBBIME CTaHIapTaMu; JIU00

(¢) PeMOHT BBIIOJIHAJICA B COOTBETCTBHU C
KOHKPETHBIM 3aIIPOCOM KJIEHTA

Ecsn Bam no-nipesxHeMy TpeOyeTcs IIOMOIITb,
CYIIIECTBYIOT JIOIIOJTHUTEIbHBIE PECYPCHI, I/I€ BbI MOXKETE
ee IOJIyYUTb.

Bb1 Mmo:xere:

« O6paTtuThest B LIEHTD pecypcoB /Il KIIMEHTOB MPH
VupasieHuu [J1aBHOTO IPOKypopa o Tej. 800-
551-4636 (Www.atg.wa.gov/consumer) Wiu B CBOE
MecTHOE Biopo moBsImenust kKauecTBa On3Heca
(Better Business Bureau, BBB).

+ OIpesenuTh, COTJIACUTCS JIU BJIa/IEJIEN] IIPEAPUATHS
YPETYIMPOBATH CIIOP C IIOMOIIIBIO IIOCPEJHUKA WU
yepes apOuTpaK.

« PaccMOTpeTh BO3MOKHOCTD CAMOCTOSTEIEHOM
mojiayu rcka B Cy/1 MeTKUX TsKO WIH 06CyTUTH
JlaJIbHEHTITHE JIEHCTBHUS C TIOBEPEHHBIM.

Vupassenue I'J1aBHOTO IIPOKypOpa IPe/I0CTaBIAeT HH(POPMAIIUIO
u obecreunBaeT HeOPMATbHOE IIOCPEAHIIECTBO IS
VH/IUBU/IyJIbHBIX KJIMEHTOB U YaCTHBIX opranusanuil. Ecm y
BaC MMEIOTCS BOIPOCHI HJIM BaM TPEBOYETCsI HOMOLIb B PENIEHIH
KaKOW-JIN60 IPO6JIeMBI, TIOKAJIyHCTa, 06pAaTUTECh B OZIMH U3
IepeyrcIeHHbIX HiKe LIeHTPOB pecypeoB /uist KIMEHTOB.

T1aBHBII IPOKYPOP HE MMeeT IpaBa BBICTYIATH B KAYECTBE
YACTHOT'O IIOBEPEHHOTO B CJIyYae IMoAayn skanobbl. Ecm Bama
skaso0a TpebyeT HesaMe/INTeIbHOM O/Iaul CyZAeGHOTO HCKa,

[IPY YCJIOBHH, YTO CyMMa BAIIIET0 UCKa He IPEBBIIIAET 4 000
JI0JI7IAPOB, BaM ciiefyer oopatuthest B Cyz Menkux Tsk6 (Small
Claims Court) ¢ yacTHBIM CyZIeOHBIM UCKOM (yJIacTHe TOBEPEHHOTO
He 00s13aTesIbHO). ECJIH cyMMa Ballero NeKa IPEBbILIAeT 4 000
JI0JUIAPOB, BaM CJIE[[yeT OOPATUTHCSI K YACTHOMY [IOBEPEHHOMY.
BBI TaK»Ke MOKETe PACCMOTPETh BO3MOXKHOCT OOpAIIeH s B
apOUTPaKHBIU CY.

Beb-caiit http://www.atg.wa.gov/consumer

Bech mirar ................. (800) 551-4636
(800) 833-6384 Cuy:x6a mepeagpecariu
3BOHKOB IlITaTa BaltuHITOH
(WA Relay Service)

Bellingham................ (360) 738-6185
Seattle (206) 464-6684
Spokane.... (509) 456-3123
(253) 593-2904
Vancouver ...(360) 759-2150
Lemon Law ............... (800) 541-8898

(206) 587-4240 Seattle

Topstuast TUHUSA 7151 TOTPEOUTE e Ipe/IaraeT IpoCIIyIiaTh
ay/[Ho3amuch ¢ HHGOPMAIEH [0 PsI/y BOIPOCOB, KACAIOIIUXCS
notpebutereil. B mrate BalmiHITOH MO3BOHUTE 10 TEJI. 1-800-551-4636.

ITonuruka YrpasnaeHus I'J1laBHOro npokypopa npefycMaTpyuBaeT
paBHBIE BO3MOXKHOCTH IIPH IOCTYIIE K ero yeayram. Ecau Bam
TpeOyeTcs MOTyYUuTh HH(HOPMALIHIO, COEPIKAIILYIOCS B 3TOU
OpoIiope, B aIbTepHATUBHOM opMaTe, MOXKAIyHCTa, IO3BOHUTE
110 TeJL. (206) 464-6684. JIuna ¢ HapyleHueM CJIyxa MOTYT
IIO3BOHMTSH I10 TeJI. 1-800-833-6384 13 110001 TOUKHM IITATA.

JI106e3HO TpeI0CTaBIEHO
Rob McKenna, I'/taBHBIM
IIPOKYypPOPOM IIITaTa

. Bamunarron




BbI He MOJKeTe 3HATh 3apaHee, KOT/Ia Ballla Ha/lesKHAsT
MallliHa MOBEET Bac. BoT mouemy Jiydiiie HavaTh
HMCKaTh aBTOMACTEPCKYIO /10 TOTO, KaK OHAa BaM
noHaoburcs. JIjis Bac ¥ Ballledl MalluHbI OyET JIydIle
BCETO, €CJTH BHI BBIZIEJIUTE BPEMSI 1 O3HAKOMHUTECH C
Pa3IMYHBIMU MACTEPCKUMHU.

Ecsu Balra MaIiimHa Bee elrje Ha TapaHTHH, TO IIPEK/Ie
YeM HauaTh PEMOHT, 00PAaTUTECh K U3TOTOBUTEITIO,
yTOOBI y3HATh, CYIIECTBYIOT JIU KaKHe-JI160 0coObie
TpeboBanusA. Ecoii rapaHTHITHBIN CPOK Ha BAIly MAIIHHY
3aKOHYMUJICS, BBI TPOCTO MOKETE HAUTHU MACTEPCKYIO,
KoTopast GyZIET YI0BJIETBOPSITH BAIIUM HOTPEGHOCTSIM.

Jlydriie BCero NpUCIyIIaThCSA K OT3bIBAM WIEHOB
CeMbH U JIPy3eH, Y KOTOPBIX ObLI IOJIOKUTEIbHBIH
OIIBIT MTOJTb30BAHUS YCIIYTAMU PEMOHTHON MaCTEPCKOM.
Brl Takke MokeTe 00paTUTHCA B CBOe MecTHOe Bropo
MOBBIIIEHNA KadecTBa OusHeca (Better Business
Bureau, BBB) niu B AMEpUKaHCKYIO aBTOMOOHIBHYIO
accoruarnuio (American Automobile Association, AAA),
4yTOOBI y3HATH 00 OT3bIBAX MOTPeOUTEIIEN O KAKOH-TH00
Mactepckoii. HakoHel, He CTeCHSNTeCh 06paTUTHCSA 3a

OT3bIBaMU KJINEHTOB HEIIOCPE/ICTBEHHO B MaCTEPCKYIO.

IIpex/ie YeM BbI JIOTOBOPUTECH O BBITIOJTHEHUH
KaKuXx-JI00 paboT, 03HAKOMBTECH CO CBOMMU
nmpaBaMH. 3aKOHBI IITaTa BalllMHITOH TPEOYIOT, YTOOBI
aBTOPEMOHTHBIE MacTepcKUe el cTBOBAIU JIOJIKHBIM
06pa3oM U IPEeIOCTABIISIIN ONIPEieIeHHbIE BUIBI
nabopmaruu (cT. 46.71 CBoAa MepecMOTPEHHBIX
3aKOHOB IIITaTa BalllMHITOH).

IIo 3aKOHY BbI HMe€€ETE IIPABO Ha:

« ITosyueHre MUCHMEHHOM CMETHI HA PEMOHTHBIE
PaboThI, CTOUMOCTH KOTOPBIX IIPEBBIIIAET 100
JI0JLJIAPOB, €CJIU BBl HE OTKA3bIBAETECH OT ITOTO IIPABA
WJIU ZlaeTe pa3pelieHre Ha BhIIIOJIHEHHE PEMOHTHBIX
pabor o TesedoHy UK MUCHMEHHO.

» Bo3Bpar win mMpoBepPKY BCEX 3aMEHEHHBIX JIETaIEH.
BbI 10J13KHBI TIOTPEGOBATH 00 ATOM MPEKIE, YEM
pabota OyieT BBITIOJIHEHA.

« ITMCPMEHHOE HJIN YCTHOE IIOATBEPIKAECHUE
BCEX PEMOHTHBIX pa60T, KOTOPbIE ITOBBLIIIAKOT
IIEPBOHAYAJIbHYIO CMETHYIO CTOMMOCTH (6€3 yuera
HaJioros) 6oJiee uem Ha 10%.

» Ecsu BBI OCTaBUJIN CBOE TPAHCIIOPTHOE
CPEJICTBO B PEMOHTHOM MaCTEPCKOH 6e3
HEIOCPE/ICTBEHHOTO KOHTAKTA MEK/IY
BaMH U COTPYAHUKAMHU MACTEPCKOMH,
MacTepcKasi ZI0JKHA ITOJIyYUTh Ballle
YCTHOE WJIM TUChMEHHOE pa3pelieHue 10
HavaJia BBITOJTHEHUS paboT.

ITH IpaBa I0JKHBI OBITh Pa3MeIeHbI
Ha BUJTHOM MecCTe BO BCEX PEMOHTHBIX
MAaCTEPCKUX, KaK HalIOMUHAHUE /15 Bac.

Koryia BbI BIOEPETE MACTEPCKYIO,
KOTOpasi Bac yZ0BJIETBOPSIET, IOMHUTE, YTO
BBIIIOJIHUTD B Hell MOXKHO OyZIeT TOJIBKO
PpaboThI, HA KOTOPBIE BBI JIAJTUTE COTIIACHE.
Taxoke 06s13aTeJIbHO COXPAHNTE BCE
MHUCbMEHHBIE JIOKyMEeHTBI, KacaloIyecs
BalIIeTo I0r0BOPa ¢ MacTEPCKOH.

IIpe:xe ueM peMOHTHBIE PA0OTHI
OyZAyT BBHIIIOJTHEHBI:

 Y3HaliTe, paCIpOCTPAHSIIETCS JIU HA
TpebyeMble YCIyTH WU AETAJIH JeHCTBUE
rapanTun. Eciu fja, ybenurecs, 9to
PEMOHTHAsI MacTepcKas COIIACUTCSA
BBITIOJIHUTH PEMOHT 110 TAPAHTHH.

Eciyiz Bam TpebyeTcsi JOPOTOCTOSIIITUN UITU CJIOKHBIN
PEMOHT, BOBMOKHO, BaM CJIEIYET IOJIYIUTh
3aKJIIOUEHUE CIIEIUAIICTOB APYTOH MaCTEPCKOH.

» Y3HaliTe, TpebyeTcs JIu BaM OIIAYMBATh TUATHOCTUKY
HEWCIIPABHOCTEN Balllel MAIlIUHbI.

IMosryguTe cMeTy U 3a paboTy, U 3a JeTaH,
nojsiexalnye 3amMese. Ecyiu cmera KaxkeTcs
3aBBIIIEHHOU, IIOTIPOCUTE Pa3bACHEHUH WJIN
obpaTHTech 32 3aKJII0UEHUEM B APYTYIO MACTEPCKYIO.

ITocste TOro Kax BbI JaJIM pa3pelieHre Ha PEMOHT
COTJIACHO CMeETe, BBl 00513aHBI OIIATUTH CTOUMOCTD
PEMOHTA JI0 TOTO, KaK BBI IIOJIYIUTE MAIIIMHY Ha3a/1l.

XoTs1 60JIBIIMHCTBO PEMOHTHBIX MAaCTEPCKUX
OCTaBJIAKT Y CBOUX KJIMEHTOB IIPDUATHOE BIIeUaTJICHUE,
MOTYT BOBHUKHYTbH l'IpO6)'IeMBI, JlaKe €CJIN BbI
npeaBapuTeJibHO JOCTATOYHO IIOATOTOBUIINUCDH.

BOT HECKOJIPKO COBETOB Ha CIydai, eCJInu
Yy Bac BO3HHUKHYT IP00JIeMbI C PEMOHTHOM
MAaCTEepPCKOM:

B pe3ysibTaTe pEMOHTHBIX PabOT, OZI0OPEHHBIX BAMH,
MalrHa He ObLIa mounHeHa. [Tpeskzie yeM 0OBUHATH
MAaCTEPCKY0, TIOJlyMaKTe, TaJTd JIX BbI pa3peleHne
Ha JIEHCTBUTETFHO HEOOX0AUMbIE PEMOHTHbIE
paboThI, WIH MOMBITATUCH 0OOHUTHUCH MUHUMYMOM.
MBI CIMIIIKOM YaCTO OTBAXKMUBAEMCA Ha JeIIeBhIA
PEMOHT, ¥ OH ITOZBO/IAT HAC.

Eciu BBI 1asii paspelienrie Ha BIITOJTHEHHE
PEMOHTHBIX pabOT, ¥ OHU OBLIN BHITIOJTHEHBI,

HO TP 9TOM BBI ITO-TIPEKHEMY HE JIOBOJIHHBI,
y3HalTe, MPE0CTABIISIET JIU MacTEPCKast TapaHTHIO.
O6cyauTe CUTYaNUIO C BJIA/IENIbIIEM / TUPEKTOPOM

U OTIPEJIEIUTE, B UeM MMPUUHHA TPODIEMBI:
HEMMOHUMAaHUE, IJI0X0e KaueCTBO paboThl, HEBEpHAs
JIMaTHOCTHUKA WU 1e(EKTHI IeTaIe.

OmnpeziesiuB MPUINHY TPOOIEMBI, YCTPAHUTE €€.
He cranoBurech mpobsiemoii camu. Cobepurech u
MTO/ITOTOBBTECH K TIEPETOBOPAM.

MIPOIOJZKEHIE ————>>



